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31 May 2021 

CIRCULAR TO THE INDUSTRY 

CHANGE OF CONTACT NUMBERS FOR CALL CENTRE AGENTS 

The circular dated 26 March 2020 issued at the beginning of the national lockdown has 

reference.  

Please be advised that the Call Centre Agents are now available on the Council Call 

Centre numbers. This means that the cell phone numbers listed on the circular are 

now no longer in use. 

Stakeholders can now reach the Council Call Centre on 0861 777 996 at all times 

during working hours. 

They are also reachable on the following email address: callcentre@nbcrfi.co.za. 

 

Yours faithfully 

 

Musa Ndlovu 

National Secretary 
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